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Scottish Mental Health Service for Deaf People
Deaf Awareness & Communication Tactics Training for NHS Scotland Mental Health Staff
	Communication Tactics

	Deafness
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	Statistics

	
	Appropriate Terminology
	

	Access
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	Skills

	Deafblind
	Hearing Impairment
	Technology


Course Summary
This course raises some of the issues around awareness and communication tactics with deaf & deafblind people. It teaches basic communication skills and introduces resources available for communication with deaf and deafblind people. 
	Venue NHS Tayside
	
	
	

	Esk Room
Ashludie Hospital

	Tue 4th Oct 2011
	Esk Room
Ashludie Hospital


	Wed 4th April 2012

	Ninewells Dundee

	Mon 21st Nov 2011
	Ninewells Dundee
	Fri 18th May 2012

	Ninewells Dundee

	Mon 9th Jan 2012
	TBC
	

	Board Room Stracahtro
	Fri 30th Mar 2012
	
	


Training will normally take place from 9.30am to 4.30pm
BOOK On-Line www.commtacs.co.uk/sat  or
return the attached delegate booking form asap to: sat@commtacs.co.uk
Notification of confirmed places will be sent via email to delegates
There is no charge for this course - Please feel free to distribute this to others in the NHS mental health staff that may benefit from this training.
Scottish Mental Health Service for Deaf People

Deaf Awareness & Communication Tactics Training for

NHS Scotland Mental Health Staff

Delegate contact details: (please do not use capital letters)
	Name:
	

	Job Title:
	

	Telephone Number: (work)
	

	Address:

(work)


	

	Delegate Email address: (work)
	


Preferred date to attend: (please only select 1 from the below list)
	Venue

	Date
	Please tick/select

	Esk Room - Ashludie Hospital
	Tues 4th Oct 2011
	

	Ninewells - Dundee
	Mon 21st Nov 2011
	

	Ninewells – Dundee
	Mon 9th Jan 2012
	

	Board Room Stracahtro
	Fri 30th Mar 2012
	

	Esk Room - Ashludie Hospital
	Wed 4th April 2012
	

	Ninewells - Dundee
	Fri 18th May 2012
	

	
	
	

	
	
	


Training will normally take place from 9.30am to 4.30pm (lunch provided where available)
Any special requirements, including access/dietary? (please detail)

	


Please return this form to sat@commtacs.co.uk as soon as possible
Notification of confirmed places will be sent via email to delegates
Places will be allocated on a first-come basis. Group bookings may not always be guaranteed. 
Further forms can be requested from: sat@commtacs.co.uk 
www.commtacs.co.uk | sat@commtacs.co.uk 
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Data Protection and Privacy

We are committed to full compliance with the DATA PROTECTION ACT 1998. Any personal data collected in the course of our activities will be treated in accordance with that Act. We will not disclose information to third parties without your explicit consent.
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